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Global Site Registration Form 

The Site Registration is a fast and convenient way to facilitate your communication with First Solar and 
establishes certain conditions to the effectiveness of the module warranty.  

Please fill out this document and send it via email back to First Solar in order to receive your personal 
Site Registration Number.  

North America:  TechnicalSupport.NA@firstsolar.com  
Europe:  TechnicalSupport.EU@firstsolar.com  
Middle East & Africa: TechnicalSupport.EMEA@firstsolar.com 
APAC:  TechnicalSupport.APAC@firstsolar.com  
Japan:  TechnicalSupport.JP@firstsolar.com  

The Site Registration Number helps us identify you as the owner of First Solar modules and will thus 
speed up any future communication between you and First Solar. Once completed, First Solar will 
provide you with the Site Registration Confirmation and/or a Warranty Certificate. 

First Solar strongly encourages Site Registrations for improved after-sales customer service. 
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Project and Contact Information: 

Project Name and Location:  
Please provide Project Name and Location details: 

Project Name:  System Type:  

Street or Location:     City and State: 

ZIP Code:      Country: 

Module Owner Information:  
Please provide the legal owner (SPV) details for the First Solar modules at this Project Location: 

Name:  
Street or Location:  
ZIP Code / City / State: 
Country:  
Phone: 
E-Mail:  

Site Administrator Information: 
Please provide the Site Administrative contact details for all communications regarding this Project. Keep empty if 
Site Administrator is the Module Owner: 

Name:  
Street or Location:  
ZIP Code / City / State: 

Country: 
Phone: 
E-Mail: 

Installer/Project Developer Information (optional): 
Please provide Installer or EPC information details:  

Name:  

Street or Location:  

ZIP Code / City / State: 
Country:  

Phone: 
E-Mail: 

Latitude and Longitude:   

TIN (India only):
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Quantity and Type of Modules Installed: 

Please provide First Solar module type(s), quantities installed, and serial numbers for this Project: 

Mounting Clip Name (FS Series 4 only, not applicable for Series 6):    
Please provide First Solar approved mounting clip details for FS Series 4, refer to document “FS Series 4 Modules Approved 
Retaining Clips”, PD-5-321-04:  

Manufacturer: 

Model Name: 

If available:  PD-5-321 - 

Inverter Information: 
Please provide inverter details for this Project: 

Manufacturer: 

Model Name: 

Quantity: 

System Voltage: 

Negative grounded:   

Module Type (e.g. FS-4100) Module Quantity 

Utilize attached "Serial Number Template .XLS"
 for providing Serial Numbers: 
   View > Show/Hide > Navigation Panes > Attachments

Please enter the last modules' Delivery Date in MM/DD/YYYY format 
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